
(To be filled by SLT staff)

Account No CR NO.

1 - 4

Business Individual

1 (a) Title Rev. Mr. Mrs. Miss. Dr. Other.

(d) VAT Registration Number

2 Are you already a SLT customer Yes No

3 Address

(a)  Billing Contact Person 

(If it differs from 1.b)

Contact number

Fax number

E-mail

(b) Billing Address

(c) Service Address

4 Technical Contact person (If applicable)

*  Name 

*  Contact number

*   Fax number

*   E-mail

5 Type of package/Service Required

5.1 E-mail packages
(a) E-mail Only (b) DNS (c ) E-mail & DNS (d) Other……………..

Do you require the software installation of E-mail by SLT? Yes No.

If "yes" installation charge will be applied to the first bill. 

5.2 Web Hosting

Domain Name ……………………………………………………………. Web Capacity ………………………….….. MB

FTP User Name ……………………………………………………………. FTP Password ……………………………

DNS Hosting with SLT server Yes No

If free of charge web hosting category please mention.

(a) Business Basic (b) Business Plus (c)Business Premium (d) Business Telephone

(e) Charity (f) Other

Do you need access account for site uploading Yes No

(Free of charge)

IF "yes" Account user ID …………………………………………………… Serial No - -

(PDBS/SLTNET/029/V1)

SRI LANKA TELECOM PLC

Registration No: PQ 7

Common for all Customers

APPLICATION  FOR THE PROVISION OF                  SERVICES

(b) Full Name of the    

Customer/Company 

Name

(c ) NIC/Passport/BR             

No/s (Mandatory)



5.3 SLTe-mail

Number of SLTe-mail Boxes ………………………………………………….

1. ……………………………………………………… 6. ………………………………………………………

2. ……………………………………………………… 7. ………………………………………………………

3. ……………………………………………………… 8. ………………………………………………………

4. ……………………………………………………… 9. ………………………………………………………
5. ……………………………………………………… 10. ……………………………………………………
DNS Hosting with SLT server Yes No Serial No - -

5.4 iDC Biz VMS(Virtual Mail Server)

VMS Domain Name ….………………………………………………

Number of VMS Mail Boxes ………………………………………………….

DNS Hosting with SLT server Yes No Serial No - -

(*one Admin account will be given free of charge)

5.5 DNS Hosting
Domain Name ………………………………………………………

Primary Mail Server ……………………………………………………… IP Address ………………………………………………………

Secondary Mail Server (if available) ……………………………………………………… IP Address ………………………………………………………

Web server Name ……………………………………………………… IP Address ………………………………………………………

5.6 Domain Name Registration

Domain Name …………………………………………………………… (.com/.net/.org/.biz/.info/.name)

DNS Hosting with SLT server Yes No

If the answer is "No" Please specify the DNS server. 

Primary DNS Server …………………………………………………………… IP Address ………………………………………………………

Secondary DNS Server …………………………………………………………… IP Address ………………………………………………………

Signature/s 1.   ………………………………………………………… 2.  ……………………………………………………………

Date   :  ………………………………………..

Note:  1.The applicant/s only should sign this form.

                    the certificate of Business Registration.

FOR OFFICE USE ONLY

6 May please provide Email/Regular/Premium/Business Basic/Business Plan/Business premium/VMS/DNR/DNS/Web Hosting

Others                 : (……………………………………………)

Remarks            : ……………………………………………………………………………………………………………………………………………………………………………….

……………………………….. ………………………………………

Authorizing Officer Date

I /we do hereby declare that the information furnished by me/us is true and correct and agree to abide by terms & conditions that are presently 

enforced and those which will be enforced in future by Sri Lanka telecom PLC

                     URL., www.slt.lk

               2. In the case of partnership, a partner or partners duly authorized by the partnership should sign and supported by a copy of 

               3. In the case of registered companies either Director or Company Secretary or any officer duly authorized should sign under 

                     the company common (embossed) seal.

               4. Document of terms & conditions could be obtained from the registration desk and also it is available at 

Guidelines to fill application  
* User name should contain minimum of 3 and maximum of 14 characters. 

* User name can be any combination  of alphabetic characters A-Z, 0-9 numerical , hyphen & underscore signs. 
* Please check proposed user names with the front desk staff before entering them in the  application. It is not  possible to Issue s user name,  
    which is given to somebody else earlier.  
* A serial number will be given to you by front desk staff, In his sealed packet you will get the relevant password  for each of your user name. 
* It is advised not to use name as password. 
* Please do not hesitate to call 24-hour help desk toll free number 1212 for further assistance. 


